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Tourism and related services-Hotels-
Service requirements

ISO 22483 covers a series of quality requirements for hotels and
provides recommendations regarding staff,

service, events, entertainment activities, safety and security,
maintenance, cleanliness, supply management and guest
satisfaction.

The aim of ISO 22483 is to enable hotels to offer a satisfactory
guest experience, promote direct and indirect guest loyalty by
enhancing and improving service quality in terms of physical
facilities and various services in hotels. The standard is designed
for different hotel types, business models, sizes and services,
and developed to meet current customer demands and global
trends.

Benefit

» Improve guest services right from reservation to checkout

» Improve cleanliness, hygiene and food safety

» Help to offer structured and planned entertainment activities
for the guests

* Promote risk and accident prevention in the hotel.

« Improve safety and security of guests, staff and premises

« Improve overall experience of the guests and their
satisfaction level

* Increase business sustainability of hotels
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TTO1 ISO 22483 Introduction 3 hours
Details

~ SO 22483 Tourism and related services principle

~1SO 22483 certification worldwide

~ Certification process and its necessary requirements

TTO2 ISO 22483 Effective Application 1 day
Details

~ Introducing ISO 22483

~ Review on the requirements and implementation guidelines of ISO 22483

~ The direction of ISO 22483

TTO3 ISO 22483 Documentation 1 day
Details

~ISO 22483 requirements for documentation and why documentation required
~Process approach to create practical documents
~System Documentation

TTO4

ISO 22483 Internal Auditor Training 2 days

Details
~ Documentation

review

~ Comparison between internal and external audit
~ Tourism and related services requirements auditing
~ Internal audit results evaluation and reporting
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Date Courses are organized once a month. Detailed
schedule can be found on our website.
Venue ACI Training Centre

Methodology

Presentation, Workgroup Discussion,
Case Study & Exercise

Certificate

Certificate of successful completion will be issued
to delegates who have attended full course
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