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Education is at the forefront of actions that contribute to the
society’s prosperity. All of us should be concerned with the
quality of education delivered by the educators. ISO 21001
Management Systems focuses on educational organizations
and their respective services and products, as well as the
improvement and/or enhancement of educational services and
products. The purpose of the standard is to improve the system
and assurance of conformity to the requirement of learners and
other beneficiaries.

The requirements of ISO 21001 are generic and intended to be
applicable to any organization that uses a curriculum to support
the development of competence through teaching, learning or
research, regardless of the type, size or method of delivery.

ISO 21001:2018 can be applied to educational organizations
within larger organizations whose core business is not
education, such as professional training departments.

Benefits:

€ To improves education system
€ To enhance the reputation of educational institution
@ Increased the credibility of the organizations

€ To promote equal opportunity for all students regardless of
their religious background, ethnic or cultural origin, gender,
ability/ disability

@ To provides personalized training and enhance satisfaction of
learners
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TMD 1 ISO 21001 Introduction 3 hours

Details

Discuss the needs for and benefits of the ISO 21001

Introduce the terms and definitions

Familiarize participants with basic concepts

Understand the certification process and its necessary requirements
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TMD 2 ISO 21001 Effective Application 1 day

Details

~ Introducing ISO 21001

~ Interpretation on the requirements and implementation of ISO 21001
~ Introduction to Educational Organizations Management Systems

~ Interpretation of all ISO 21001 clauses

TMD 3 ISO 21001 Documentation 1 day
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Details

~ SO requirements for documentation and why documentation required
~ Process approach to create practical documents

~ System Documentation

~ Updating and Maintenance of ISO 21001 Management Systems

TMD 4 ISO 21001 Internal Auditor Training 2 days

Details

~1SO 21001 Documentation review

~ Understand ISO 21001 Management Systems audit model
~ Comparison between internal and external audit

~ Internal auditing (including audit planning, auditing methodology, auditing skills
(preparation and monitoring), Internal audit results evaluation and reporting

Date Courses are organized once a month. Detailed schedule
can be found on our website.

Venue ACI Training Centre

Methodology Presentation, Workgroup Discussion,

Case Study & Exercise

Certificate Certificate of successful completion will be issued to
delegates who have attended full course
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