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ACI carried out a public opinion survey for the Hong Kong
Observatory

In April, 2008, ACI was honored to be appointed by the Hong Kong Observatory (HKO)
to carry out a public opinion survey on the accuracy of weather forecasts of the Hong
Kong Observatory. The objectives of the survey are to gauge updated opinions in
respect of the accuracy of weather forecasts and warnings issued by the Hong Kong
Observatory, and to identify any changes in public perception and attitude over time.

The survey has been conducted to gauge public opinions in respect of the accuracy of
weather forecasts and warnings issued twice in ever year by the HKO since 1989. It is
an honor for Accredited Certification International Limited (ACI) to be commissioned by
the HKO to carry out the two opinion surveys this year.

This study enhances a better understanding of how the general public access and use
weather information and services, to know what they think of the accuracy of weather
forecasts and the performance of the HKO. Furthermore, HKO can base on these results
to find out areas that they can improve in order to meet the public expectations.

ACl is a listed contractor of both

Census & Statistics Department ; X

and Hong Kong housing “g mERXYG

authority. ACI provides customer ~

satisfaction measurement "’ HOHG KOHG OBSER""'ATDRY
services which is customized to

meet your program structure and objectives. ACI welcomes all interested parties in
enquiring for any market research or related services.
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Website: www aci-limited.com
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