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ACI carried out a survey for the Hong Kong Housing Authority

In March and April, 2009, The Hong Kong Housing Authority (HKHA) has
appointed ACI to carry out a survey on Waiting List Applicants. The purposes of
this survey are to collect information on the socio-economic characteristics of
Waiting List Applicants and soliciting their views on various housing issues in
order to facilitate policy review and formulation. This survey was carried out by
telephone interview and it covers all waiting list applicants as at the end of
January 20009.

The objective of the Government's housing policy is to maintain a stable
environment for the sustainable and healthy development of the private property
market, as well as to provide subsidized public housing for people who cannot
afford private rental housing. There is approximately one-third 'of the Hong Kong
people that are now living in public rental housing units.

Through the survey, the HKHA can better assess the present living conditions,
families’ sizes, personal and economic activity statuses of the ‘applicants.
Therefore, HKHA can allocate flats to the applicants /more effectively and
efficiently. Furthermore, HKHA can continuously improve' its service in order to
enhance the customer satisfaction.

ACIl is a listed contractor of Hong Kong Housing Authority. ACI provides
customer satisfaction measurement services which is customized to meet your
program structure and objectives. We are welcome for all interested parties in
enquiring for any market research, or related services.
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