18/F,Po Wah
Commercial Centre,
226 Hennessy
Road,Wan Chai,Hong
Kong

Tel: 3583 3330

Fax: 28061940
E-mail: enquiry@aci-
limite.com

Website: www.aci-
limited.com

Accredited
Certification

Internatlonal

AGl

ISO 20000
Information Technology Services
Management System Certification

Nowadays, lot of companies are heavily relying IT in
supporting their business strategies and objectives.
Therefore, reliable and quality of IT service
management are the key challenge in supporting
business operations. In view of the importance of IT
service management, ISO 20000 international
standards were released in 2005 aiming at providing
requirements and codes of practices to the industry. No
matter you are serving internally or providing services to
your valuable customers, you and your company should
not miss this opportunity to learn and apply the best
practice into their daily operation to better manage
existing IT services in an effective approach.

Benefit

» Customer confidence, satisfaction and trust
* Business partner confidence, satisfaction and trust
e.g. Handling sensitive information of customers &
business partners
» Demonstration of high level IT service quality and reliability
» Improvement over the reliability of your company
* Level of assurance in organizational security & quality
* Employee motivation and participation in security
 Organizational profitability
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