Coaching Workshop on Customer Services Training
for Yau Lee Holdings Limited

Accredited Certification International
limited (ACI) has provided a coaching
workshop on customer services training to
Yau Lee Holdings Limited which was
listed on The Stock Exchange of Hong
Kong in 1991. Based on a solid
foundation of conventional construction
experience, its subsidiary, Yau Lee
Construction Company Limited, founded
in 1958, had progressively developed as
one of the leading and most experienced
construction companies in Hong Kong.

b 3 The success of Yau Lee depends on a
"”x’k, crucial extent on the skills and knowledge
: of its employees. To maintain high quality
customer service is never an easy job,
especially nowadays customers are more
quality-conscious. The ACI - Coaching
Workshop on Customer Services Training
provides guidance with comprehensive
illustrations for specific cases, which
improve the efficiency and effectiveness
during the operation.

Their Management representatives
thanked ACI for the professional training
service. So far, a considerable number of
companies form different industry has join
ACI training courses. We committed to
providing high level service and contribute
to our clients’ growth and development.
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