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ACI proudly delivered Quality Circle message to EMSD

Electrical and Mechanical Services Department (EMSD) is a large department
within the SAR government, who closely woven into the daily life of the people of
Hong Kong. ACI is proudly delivered the Quality Circle message to EMSD staff in
assisting them to improve their process management.

Quality Circle Facilitator (QCC) course aims at assisting clients to carry out
process management and process improvement to raise the benefits of effective
resources allocation. Participants can learn the fundamental concepts and
techniques of process improvement, practical process management.

Participants found the instructor was very friendly and worked with everyone to
help them understand the subjects. The course and documentation were well
organized. They now have more confidence in helping EMSD maintaining their
high quality services and improving it in the near future.

QCC training is an excellent investment of time and resources of any company in
the continued process of self-improvement. ACI welcomes all interesting parties
in acquiring QCC knowledge or other training courses and services. We hope
that our professional management knowledge can successfully assisting your
company to improve your management ability in order to reach a higher target.
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