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Your Trusted Systems Management Training Partner

ACI Training Course

Code (TQ2) ISO 9001:2008 Effective Application
(9:30a.m. — 5:00p.m.) 1 day

Target Audience

~ Quality personnel, managers & consultants who need to implement or develop the quality management
system.
~ Delegates are better to have basic knowledge of ISO 9001

Objectives

~ To understand the concept behind and application of the standards
~ To introduce 1SO 9001 support techniques

Details

~ Introducing Quality & ISO 9001:2008

~ Interpret on the requirements and implementation of ISO 9001:2008

~ Business processes approach and PDCA cycle

~ Introducing the guidelines of ISO 9004:2000

Methodology

~ Presentation, workgroup discussion and exercise

Certificate

~ Certificate of Successful Completion will be issued to delegates who have attended full course.
Venue

~ ACI training centre
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