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Your True Partner in Management System Training

ACI Training Course

Code (TC1) ISO 10002:2004 Introduction
(3 hours)
(2:00pm - 5:00 pm)

Target Audience

~ Top management personnel who are driving the Customer Satisfaction Management system

~ Quality personnel, managers, educators and consultants who are entrusted to implement
or develop the Customer Satisfaction Management system
~ Anybody who is somehow involved in or interest in the Customer Satisfaction Management system

Objectives

~ To understand ISO 10002:2000 Customer Satisfaction Management system
~ To give an overview on global development of ISO 10002:2000

~ To understand the certification process and its necessary requirements
Details

~ ISO 10002:2000 management principle

~ ISO 10002:2000 certification worldwide
~ Certification process and its necessary requirements

Methodology

~ Presentation and experience sharing

Venue

~ ACl training centre
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