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ISO 9001Certification Presentation to HKPCCH
- HONG KONG PREMIER CONCENTRATED CHINESE HERBS LTD
(8" May, 2007)

On May 8, 2007, HONG KONG PREMIER CONCENTRATED
CHINESE HERBS LTD (HKPCCH) has successfully been
awarded the ISO 9001 certificate for its “Manufacturing and
sales of proprietary Chinese medicine” by Accredited
Certification International Limited (ACI).

“It is our mission to Improve health and the Quality of Life of
People with high quality and evidence-based modernized
Chinese Medicine products in the market,” says Professor
Law of HKPCCH, “The Implementation of ISO 9001
management system has greatly improved our services
performance, promotes the culture of high quality working environment in our company,
improved employee performance/satisfaction, diminished staff turnover, and considerably
reduced the management workload. This new management system has powerfully enabled us
to deliver high quality medicine products to the customers.” “We desire “totally satisfied”
customers and this certification has helped us to achieve that.” says Professor Law. “All in all,
our company image has improved and customer base has grown with this new management
system.”

Professor Law also expressed sincere thanks to ACI during the whole certification process. He
was greatly appreciated the tone our Lead Auditor set for the audit team. The auditors were
professional, courteous, friendly, non-biased, thorough and complete. HKPCCH was able to
appreciate that, audits can be quite helpful and a rewarding experience.
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