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ISO 9001:2000 Certificate award to Hong Kong Judiciary
- Small Claims Tribunal and the Magistrates’ Courts

(12t May, 2007)

We are pleased to announce that following the ISO 9001 certificate
presentation to Hong Kong Judiciary -Court Orders Section on May 12, 2007.
On March 1, 2008, Accredited Certification International (ACI) also presented
ISO 9001:2000 certificates to two other major sections of the Hong Kong
Judiciary, they are Small Claims Tribunal and the Magistrates Courts of
Eastern Magistrates’ Courts, Kowloon City Magistrates’ Courts, Kwun Tong
Magistrates’ Courts, Fanling Magistrates’ Courts, Shatin Magistrates’ Courts,
Tuen Mun Magistrates’ Courts and Tsuen Wan Magistrates’Courts.

The Small Claims Tribunal was to provide an expeditious, inexpensive and
informal means of adjudication for civil disputes. ISO 9001 helps shortening
their time in handling litigation matters. In addition, it enables cases to be
smoothly transferred, where appropriate, from the Tribunal to other courts
and tribunals in a timely manner.

Implementing ISO 9001 into the Magistrates’ Courts daily business practice
increases the Courts efficiency on handling the summary and indictable
offenses. This improved management system also helps demonstrating its
ability to consistently provide services that meet consumers and applicable
regulatory requirements, and to enhance customer satisfaction. This global
recognition assured the Small Claims Tribunal and the-Magistrates’ Courts
management systems levels are up to the internat ndard. They are
very thankful to ACI in completing the ISO 9001:
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